Key indicators: single-crystal X-ray study; T = 293 K; mean (C-C) = 0.005 Å; R factor = 0.054; wR factor = 0.158; data-to-parameter ratio = 13.1.
In the title complex, [Zn(C 9 H 5 O 6 ) 2 (C 11 H 10 N 4 ) 2 ]Á8H 2 O, the Zn II ion exhibits site symmetry 2. It shows a distorted tetrahedral coordination defined by two N atoms from two symmetry-related 1-[(1H-benzimidazol-2-yl)methyl]-1H-imidazole ligands and by two O atoms from two symmetry-related monodeprotonated 3,5-dicarboxybenzoate anions. In the crystal, complex molecules and solvent water molecules are linked through intermolecular O-HÁ Á ÁO, O-HÁ Á ÁN, and N-HÁ Á ÁO hydrogen bonds into a three-dimensional network.
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